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Citrus Networking Solutions Group’s Co-Managed Service Desk  

 
 

 
 

 
óCo-Managed Service Deskô Improves Internal IT Service & Deliver,  

Provides On-Demand IT Resources & Additional Capacity 

ï Without Adding Headcount ï  

 

This service is based on a new technology called Taskfire by AutotaskÈ.  Itôs based on the 

same industry-leading software we use in-house to run our own IT services business, and 

it can be linked directly to our own Autotask system.  This linkage is unique and gives 

you the ability to seamlessly outsource any of your IT issues any time you need to  

supplement your internal resources, thatôs why itôs called the worldôs first co-managed 

service desk. 

 

What does that mean for you?  With Taskfire you will have: 

   

World -class issue-management software your internal IT staff can use to create, manage and 

resolve all of your service issues ï through a single, easy to use, web-based application  

An End-User Service Portal that gives any employee in your organization the ability to    

submit service requests, track their progress and more, based on the access and security levels 

you define 

Unlimited flexibility to escalate or share service requests with us, manually or automatically, 

according to the workflow rules, issue types and priorities you define  

Solid óIT Insuranceô in the event of staff turnover, overflow or complex projects 

Better internal IT service delivery and accountability ï while reducing staff workload 

Comprehensive service-activity  reports and at-a-glance visibility into the entire process 

 

 

 

 

Your IT systems are the  
backbone of your business. 

Don’t go IT alone!  

From email, telecommunications, 

client and product databases, to desktop 

software and network  servers, your  

entire organization relies on your internal 

IT department to keep you up and  

running - every hour of every day.  

Taskfireôs unique, co-managed platform 

provides unlimited options for sharing 

and coordinating workflow between your 

internal and external IT support 

resources to ensure thereôs never a gap in 

your coverage. 

 

 
 
 
T: 352.746.4699 
F: 352.527.4633 
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